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Getting Started 
 

In order to start working with the program you will need the below tools: 

• A network connected computer with a Web browser installed 

• A Web address/URL for accessing the Desktop Services Web page application 

• An end-user user ID and password 

Logging in 
 

Log on security ensures the protection against unauthorized entry and helps enforce the access 

privileges for logged on users. 

In order to log in, you must follow these steps: 

1. Start your Web browser. 

2. Ask Your System Administrator for the address/URL 

3. Enter the Web address/URL (http://smsreport.fusionbd.net/) in the Address bar of your Web 
browser. 

4. The User Login page will then appear in the following way: 

 
Figure 1 Login Screen 

5. Log in with the User ID and Password provided by your system administrator. 

6. Click Login, and the Web Portal Application Navigation Panel will appear alongside the Home Page. 
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Figure 2 Home Page 

The home screen provides a set of auto-refreshing charts 

The Home Page includes: 

1. Account Name 

2. Real time balance of the account 

3. Filter to show traffic chart by selected range and account type 

4. SMS count 

5. Traffic chart 
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6. Top countries chart by cost or traffic 

7. Left navigation panel showing: 

7.1. Account Management 

7.2. Billing 

7.3. Reports 

7.4. Configurations 

7.5. FAQ 

7.6. Contact Us 

7.7. Download 

7.8. Delivery & Submission Codes 
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Chapter 1: Account Management 
 

Daily Reports 
 

This page shows the account configured email that is entitled to receive the daily automated report 

sent by the system. 

 
Figure 3 Daily Reports 

It will show specifically: 
 

1. The configured email for the daily report 

2. The daily report status if it’s Active or not, depending on Monty Mobile’s 
customer preference. 

 
 Figure 4 Daily Report Configuration 

 

3. The ability for the edit user to edit the email configured for daily reports 
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Credit Alarm 
 

This page gives the user the ability to view the configured email and alert percentage of the account 
 

 
Figure 5 Credit Alarm 

It will show specifically: 

1. Alert Email: Email configuration to receive the alert if credit percentage meets the 

conditions. 

2. 1st Alert percentage: Email notification that the first condition has been met. 

3. 2nd Alert percentage: Email notification that the second condition has been met. 

4. 3rd Alert percentage: Email notification that the third condition has been met. 
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Chapter 2: Billing 
Invoices 

This page allows the user to view the invoices generated with the ability to download them. 

 
Figure 6 Invoices 

It will show specifically: 

1. The Search Filter: Allowing the user to search for invoices by range of date or by 
particular invoice number 

2. The User will view the invoice date, invoice number, amount, due date and download 

the pdf version of the invoice. 
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Payments 
 

This page allows the user to view all the payment done by Monty Mobile. 

 
Figure 7 Payment 

It will show specifically: 

1. The Search filter: Which the user can use to search for payments within the range of 

date. 

2. The user can also view payments account type, amount paid, currency, date and 

payment type. 
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Chapter 3: Reports 
 

MT / Statistics 
 

This page allows the user to view the MT statistics count of messages sent to a particular operator with 

the rate. 

 

Figure 8 MT Statistic 

It will show specifically: 

1. The Search filter: allowing the user to set an exact range of dates 

2. This search will show the following: 

2.1. Username of the account 

2.2. Country 

2.3. Operator 

2.4. MCC MNC 

2.5. SMS Count 

2.6. Rate per one message 

2.7. Total Rate for the count of messages. 
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MT / Profile Statistics 
 

This page allows the user to view detailed statistics for the MT profile account. 

 

Figure 9 MT Profile Statistic 

It will show specifically: 

1. A Filter search by date range 

2. The ability for the user to export report, copy, and print. 

3. The username which is the account user 

4. The SMS count which is the total SMS count 

5. Total delivered messages for the account profile 

6. Total undelivered messages for the account profile 

7. Total pending messages that have not been sent yet 

8. Total intermediate messages for this account 

9. Total failed which is the total failed messages sent for this account profile 

10. Total received which is the total received messages 

11. DLR percentage which is the delivery percentage for delivered messages 

12. Total rate showing the rate sum for all the sent messages 
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MT / CDR 
 

This page will show the user the MT and gives him the ability to customize the filtration for all sent 
CDRs in details. 

 

Figure 10  MT CDRs 

 

It will show specifically: 

1. Filters 

1.1. Date range 

1.2. CDR status 

1.3. By selecting field you will then use one of the below filters: 

1.3.1. Message ID 
1.3.2. Originating Address 
1.3.3. Destination Address 
1.3.4. Country 

1.3.5. Operator 

1.4. Is equal to filter, will allow the user to identify the selection field by choosing 

1.4.1. Is equal to 

1.4.2. Is not equal to 

1.4.3. Contains 

1.4.4. Does not contain 
1.5. The user will then enter the value of selection after choosing the desired field 

filter. 

1.6. User can copy print or download the CDR report and choose the format. 

1.7. User will view the following 
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1.7.1. Username for the account profile 

1.7.2. Created Date, which is the CDR’s creation date 

1.7.3. Originating Address, which is the CDR’s sender address 

1.7.4. Destination Address, which is the CDR’s receiver address 

1.7.5. Country which is the destination country that the message is sent to. 

1.7.6. Operator which is the destination operator that the message is sent to. 

1.7.7. MCC, the destination country code 

1.7.8. MNC, the destination operator code 

1.7.9. Ported, showing if the destination address is ported on another network or 

not. 

1.7.10. Message ID, which is the CDR reference ID that the user can use. This ID 

allows him to follow up on any message related. 

1.7.11. Message, is the message content. 
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MT / Traffic by Country 

 

This page allows the users to view the traffic for the destination Country 

 

Figure 11 MT Traffic by Country 

 

It will show specifically: 

1. Search filter by date range 

2. Select accounts 

3. Copy, Print and download report 

4. Report includes: 

4.1. Country name, which is the destination country 

4.2. Total traffic to destination country. 
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MT / Cost by Country 

This page allows the user to view the report by cost to destination country 

 

 

Figure 12 MT Cost by Country 

 

It will show specifically: 

1. Search filter by date range 

2. Select accounts 

3. Copy, Print and download report 

4. The report includes 

4.1. Country name, which is the destination country 

4.2. Total cost of traffic to destination country. 
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MO / Statistics 

This page will show the MO statistics count of messages sent to a particular operator with the rate. 

 

Figure 13 MO Statistics 

 

It will show specifically: 

1. Search filter by range of date 

2. User will view 

2.1. Username of the account 

2.2. Country 

2.3. Operator 

2.4. MCC MNC 

2.5. SMS Count 

2.6. Rate per one message 

2.7. Total Rate for the count of messages. 
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MO / Profile Statistics 

This page shows detailed statistics for the MO profile account. 

 

 

Figure 14 MO Profile Statistics 

 

It will show specifically: 

1. Search filter by date range 

2. Export report, copy, and print. 

3. Username which is the account user 

4. SMS count the total SMS count 

5. Total delivered messages for the account profile. 

6. Total undelivered messages for the account profile. 

7. Total pending messages which are not yet sent. 

8. Total intermediate messages for this account. 

9. Total failed will show the total failed messages sent for this account profile. 

10. Total received will show the total received messages. 

11. DLR percentage this will show the delivery percentage for delivered messages. 

12. Total rate this will show the sum of rate for all the sent messages. 
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MO / CDR 

This page shows the customized filtration of all sent CDRs in details. 

 

Figure 15 MO CDR 

It will show specifically: 

1. Filters 

1.1. Date range 

1.2. CDR status 

1.3. Select field allows you to choose your filter: 

1.3.1. Message ID 

1.3.2. Originating Address 

1.3.3. Destination Address 

1.3.4. Country 

1.3.5. Operator 

1.4. Is equal to, allows the user to identify the selection field by: 

1.4.1. Is equal to 

1.4.2. Is not equal to 

1.4.3. Contains 

1.4.4. Does not contain 

1.5. Value of selection, allows to enter the value of selection after choosing the 

desired field filter. 

1.6. User can copy print or download the CDR report and choose the format. 

1.7. User will view the following 

1.7.1. Username for the account profile 

1.7.2. Created Date, which is the CDR creation date 

1.7.3. Originating Address, which is the CDR sender address 
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1.7.4. Destination Address, which is the CDR receiver address 

1.7.5. Country which is the destination country the message is sent to. 

1.7.6. Operator which is the destination operator the message sent to. 

1.7.7. MCC which is the destination country code 

1.7.8. MNC which is the destination operator code 

1.7.9. Ported will show if the destination address is ported on another network 

or not. 

1.7.10. Message ID, which is the CDR reference that the ID user can use to follow 

up on any message related. 

1.7.11. Message which is the message content. 
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MO / Traffic by Country 

This page allows users to view the traffic for a destination Country 

 

Figure 16 MO Traffic by Country 

It will show specifically: 

1. The Search filter by date range 

2. Select accounts 

3. Copy, Print and download report 

4. The report includes 

4.1. Country name, which is the destination country 

4.2. Total traffic to destination country. 
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MO / Cost by Country 

This page allows the user to view reports by cost to destination country 

 

Figure 17 MO Cost by Country 

 

It will show specifically: 

1. The Search filter by date range 

2. Select accounts 

3. Copy, Print and download report 

4. Report includes 

4.1. Country name, which is the destination country 

4.2. Total cost of traffic to destination country. 
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AZ Coverage Price List 

This page allows to view the coverage list prices 

 

Figure 18 AZ Coverage List 

It will show specifically: 

1. Copy, print or download 

2. Coverage list will allow the user to see: 

2.1. Country which is the destination country 

2.2. Operator which is the destination operator 

2.3. MCCMNC which is the country and operator code 

2.4. Price, which is the price per SMS to destination operator. 
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CDR Report 

This page will allow to generate and download a full detailed CDR report 

 

Figure 19 Generate CDR Report 

 

It will show specifically: 

1. The filter: 

1.1. Account type MO or MT 

1.2. Choose the account 

1.3. Date range 

1.4. CDR status 

1.5. Select field allows you to choose your filter: 

1.5.1. Message ID 

1.5.2. Originating Address 

1.5.3. Destination Address 

1.5.4. Country 

1.5.5. Operator 

1.6. Is equal to, allowing the user to identify the selection field by choosing 

1.6.1. Is equal to 

1.6.2. Is not equal to 

1.6.3. Contains 
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1.6.4. Does not contain 

1.7. Value of selection, to enter value of selection after choosing the desired field 

filter. 

2. Copy, print or download file. 

3. User can also view the following 

3.1. Report type showing if it is generated by profile or by account 

3.2. Filename 

3.3. Created date 

3.4. Is generated, which is the progress bar of the report. 

3.5. Download button for the report 

3.6. User will view the following in the downloaded file. 

3.6.1. Username for the account profile 

3.6.2. Created Date, which is the CDR creation date 

3.6.3. Originating Address, which is the CDR sender address 

3.6.4. Destination Address, which is the CDR receiver address 

3.6.5. Country which is the destination country the message sent to. 

3.6.6. Operator which is the destination operator that the message is sent to. 

3.6.7. MCC which is the destination country code 

3.6.8. MNC which is the destination operator code 

3.6.9. Ported will show if the destination address is ported on another network 

or not. 

3.6.10. Message ID, which is the CDR reference that the ID user can use to follow 
up on any message related. 

3.6.11. Message which is the message content. 
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Chapter 4: Configuration 
 

User List 

This page allows to view all sub users associated with the account. 

 

Figure 20 User List 

 

 

User Permissions 

This page allows to view permissions assigned to users 

 

Figure 21 User Permissions 
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Add User 

This page allows to add users associated with the account 

 

Figure 22 Add User 

 

It will show specifically: 

1. Name 

2. Username 

3. Password for the username 

4. Password confirmation 

5. Defining role of user 
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Change Password 

This page allows the user to change his password 

 

Figure 23 Change Password 

It will show specifically: 

1. Old Password 

2. Entering new password in Password 

3. Confirming New Password 
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Chapter 5: FAQ, Contact us, Download, Delivery & Submission 

code. 
 

FAQ 

This page will allow the user to view all FAQs 

 

Figure 24 FAQ 

1. User will have access to read detailed FAQ 

2. User will view all the contact methods 
 

 

Figure 25 FAQ Support 
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Contact Us 

Under the contact us section user will view the account managers related to his accounts. 

 

Figure 26 Contact us 

 

Downloads 

This page allows the user to view the files uploaded by Monty Mobile, and can download them 

himself. 

 

Figure 27  Download 
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Delivery & Submission Codes 

This page allows the user to find the definition for all the codes used in all reports such as CDR 
status 

 

 

Figure 28 Delivery & Submission 

 

 

Additional questions or concerns 

Please contact the Fusion Net Solutions Support at 09604-123123 or 
support@fusionbd.net 

 

 

Fusion Net Team 
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